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OneMS is a flexible unified network management solution designed for the Telco and Service Providers indus-
tries. It leverages the existing network infrastructure and operational support systems to automate and in-
tegrate the business processes of ordering, provisioning, configuration and management of internet network 
devices (CPE, IAD, ATA etc.) and services.

Highly Scalable
The OneMS scales from an entry-level of 50.000 to millions of manageable devices. In the entry-level version, 
OneMS is a stand-alone networking appliance. This platform scales utilizing ATCA rack blade technology to pro-
vide communications capacity and redundancy.

OneMS contingency features:
    • Redundancy
    • Failover (hot-standby system)
    • Load-balancing

Customizing to suit your needs
OneMS is a carrier-class solution that incorporates cost 
effective modular architecture allowing service providers to 
customize a specific solution that best meets the needs of 
their business today and expand to include new services 
and subscriber growth in the future.

Management Modules for OneMS includes solutions for VoIP,
 WLAN, Service Management and Support Management.

The OneMS system uses standard based protocols such as 
TR069 and TR104 for device provisioning & management, as 
well as proprietary protocols depending on hardware vendor.

Fully Integrated Solution
The OneMS provides methods for integration into the service 
providers’ Operational Support systems, in order to seemlessly 
integrate end-to-end all of the related business processes
    • Ordering Process
    • Logistic Process
    • Provisioning Process
    • Service Process
    • Support Process



Device Interoperability and testing
Works Systems provide an extensive interoperability test program to ensure device compatibility prior to 
deployment. This allows the OneMS Management platform to interoperate with most of the major CPE 
hardware vendor devices.

Advanced Capabilities
Within the framework of the OneMS ACS solution is 
HDC (Hybrid Device Communications) Technology 
to support a multitude of management protocols. 
In addtition to the TR-069 and TR-104 enabled 
devices, OneMS can accomodate a wide range 
of hardware vendor proprietary management 
protocols to provide a seamless integrated single
 point of management for multi-vendor Network 
equipment, Wireless and Voice over IP devices.

Key Management Features
OneMS is designed to cover all major operations in the management of customer devices, 
either directly in the OneMS user interface - or though the integration points from other 
Operating Support Systems (OSS).
The OneMS features essential management functions, such as
    • Auto-provisioning
    • Maintain & Service customer devices
    • Backup
    • Configuration change (Service-Upgrade)
    • Firmware Roll-out
    • Troubleshooting
    • Minimize Down-Time
    • Alarms & Logs
    • Single-point of management for all customer devices
    • Bulk reporting on device uptime & traffic usage

OneMS Solution Key Business Benefits
    • Reduce support costs
    • Reduce service provisioning costs
    • Best subscriber experience – plug & play
    • Reduce device lifecycle support costs
    • Improve the subscriber support experience
    • Reduce time-to-market of new services
    • Maximize service adoption rates
    • Drive new revenue streams – Triple Play
    • Reduce Customer Churn (avoid loosing customers)
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